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AGING IN WHISTLER
Whistler can be a great place  
to grow older. 

There are plenty of outdoor 
activities for people of all 
abilities, whether it’s hiking, 
biking, skiing or snowshoeing. 

But there are challenges too. For one, while the 
medical services in Whistler are extraordinary for a 
town its size, they are also limited, with no hospital 
and few specialists. To that end, it can be important 
to have an advocate to act on your behalf as you 
navigate the medical system — or if you’re unable 
to speak for yourself. In this edition of Savvy we 
examine all sides of advocacy: when you need an 
advocate, how they help and whom you should ask. 

It’s just one more way to ensure that you can remain 
in this wonderful town no matter what your age. 

Alyssa Noel
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WHEN AN ADVOCATE BECOMES A PATIENT
BY JENNIFER THUNCHER 
PRESIDENT OF MATURE ACTION COMMUNITY LEARNS HOW VALUABLE PATIENT 
ADVOCATES CAN BE AFTER SUFFERING A FALL.

As she lay in the dark, on the wet pavement, in 
the pouring rain, waiting for the ambulance to 
arrive, one of the first thoughts that ran through 
Sue Lawther’s mind was, “OK, I didn’t intend to 
become the poster child for patient advocacy.” 

Lawther, president of the seniors’ lobby group 
Whistler Mature Action Community, had already 
planned to devote an issue of the Savvy Whistler 
guide to patient advocacy — designating a person 
who can help navigate the medical system 
when an illness or injury occurs — when she was 
injured on May 8, 2014. Suddenly, Lawther had 
the chance to see firsthand what it was like to be 
a patient and how advocates could help. 

That evening in May she had been walking her 
son’s two dogs when the dogs suddenly bolted, 
pulling her forcefully to the ground and breaking 
the femur in her right leg. 

Lawther’s experience over the next four days 
solidified her belief that the medical system is so 
complex and confusing, and staff is so busy that 
every patient should have someone to act as a 
liaison. 

“Had I not had patient advocates in the form of 
my family, I honestly don’t know where I would 
have been,” she said. “You need someone who 
can put it all together and advocate for you, who 
can explain to you what you need to do and what 
your options are.” 

From the moment her son Brad was at her side, 
while she lay on the pavement, Lawther saw 
patient advocacy at work. Her son knew Lawther 
would need “happy gas” (nitrous oxide) to 

manage the pain, so when paramedics arrived 
on scene and before they were even out of their 
vehicle, he asked them to bring it to her. Just 
that simple understanding of what was needed 
made the scary and stressful situation better, 
she said. 

Once in hospital, first Squamish General and 
then Lions Gate Hospital in Vancouver, things 
became more confusing and overwhelming for 
Lawther. Her surgery was bumped several times 
and though medical personnel were kind, they 
weren’t able to explain everything that was 
happening or give clear answers about when 
she would be treated. In the end, Lawther  
waited for her surgery from the time she was 
injured on Thursday evening until Sunday night.  

In her vulnerable state the wait and lack of 
information was agonizing. 

“I cried a lot,” she said. 

Lawther credits her adult children with keeping 
her informed and comfortable.

She said they were “in the face” of the nursing 
staff making sure she wasn’t forgotten about.

When the surgery she thought was imminent 
didn’t happen, her children advocated for her to 
be next in line. Once Lawther was released, they 
helped her figure out the next steps and took 
care of her while she began the healing process. 

Lawther said she shudders to think what 
happens to patients who are all alone. u
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“They have no one to champion them and they 
get pushed to the back of the line. I saw it with 
patient after patient when I was in the hospital,” 
she said.

Lawther recommended everyone pick an 
advocate while still healthy. “Someone who 
has the time and the energy, someone that is 
perhaps somewhat familiar with the medical 
system or has an ability to understand process 
and quickly grasps what needs to be done,”  
she said. 

In the long run, Lawther would like to see 
Vancouver Coastal Health fund patient 
advocates. “It is an interesting idea,” said Gavin 
Wilson, spokesman for Vancouver Coastal Health 
(VCH). “People in the hospital should be able to 
help (patients) understand what is happening, 
but that may not always happen as it should,”  

he said.

Wilson said the health authority does have 
patient navigators for aboriginal patients, but 
there are no plans at this time to expand the 
program to include other groups, due to budget 
constraints.

Wilson said the Centre for Patients & Families  
program — an office where patients and their 
families can get advice and information — which 
currently operates at Vancouver General 
Hospital, will be expanded to Richmond General 
and Lions Gate hospitals, but he wasn’t sure 
when the new centres would be open. 

For her part, Lawther said through her 
experience she has learned a lot about the 
support system she has available. “My family 
were amazing,” she said. “They took over.” 
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KEEP ACTIVE FOR LIFE!
The Resort Municipality of Whistler (RMOW) has a variety of programs aimed at providing recreational opportunities for seniors in the 
community. These specially designed classes & programs are led by Meadow Park Sports Centre’s qualified instructors and are designed 
to include a social, fun and non-competitive environment while focusing on increasing strength, balance, coordination and flexibility.

CLASS DAYS TIME

MAC Mature Adult Class  Tuesday, Thursday, Saturday,  
Sunday (until mid-Nov) 9-10:15am

ZOW Zoomers on Weights First Sunday of every month 11am-noon

Strong Hearts Healthly Lifestyles Program Monday & Wednesday  9-10am

Beginner Yoga  Monday & Thursday 10:30-11:45am

Zumba Gold Tuesday 10:30-11:30am

Mind Body Stretch Tuesday 8-9pm

Stetch & Restore Yoga Thursday 8-9pm

Aqua Aero Fit (Shallow) Monday 9:30-10:15am

Aqua Zumba Thursday 7:45-8:30pm

Check online for details, start dates and to register: www.whistler.ca/recreation

Cross Country Ski & Snowshoeing
The Lost Lake Cross-Country Ski and Snowshoe Trails offer an excellent way for seniors to stay fit and active this winter. Conveniently 
located, Lost Lake trails are professionally maintained and groomed by the municipality. Begin and end your day at the Lost Lake 
PassivHaus, offering day lodge amenities including a café, rentals and lessons.

“We have been attending MAC classes for several years 
and have always been impressed by the patience, skill level 
and knowledge of the instructors. They make every session 
enjoyable with programs that continue to challenge us. 
Because of the different instructors and variety of exercises, 
we are never bored and always look forward to attending each 
session. We strongly recommend MAC classes to anyone 55 
years or older who is interested in improving their health and 
physical fitness.”  
Kate and Paul, two of Marie-Anne Prevost’s trainees at the MPSC

See you at Meadow Park or on the trails!

604 935 PLAY [7529]   
Info line updated daily   

www.whistler.ca/recreation



WITNESSING WHISTLER’S TRANSFORMATION 
INTO A WORLD-CLASS MEDICAL COMMUNITY
BY QUINN BENDER

FROM PRACTICING IN A TRAILER TO SPECIALIZING IN SPORTS MEDICINE, DR. KARIN 
KAUSKY’S CAREER HAS GROWN ALONGSIDE HER ADOPTED HOMETOWN.

Whistler has a way of converting travellers into 
permanent residents. 

Stories abound of people waking up one 
morning to realize their visit to this mountain 
town so many years ago has yet to loosen its 
grip. Dr. Karin Kausky is no exception. In the 20 
years since her arrival, Whistler has shaped her 
career as dramatically as she has witnessed the 
evolution of a world-class medical community. 

Kausky’s journey began in 1990 upon completion 
of her family practice residency at the University 
of Western Ontario. She packed a bag and spent 
years travelling the world until a stay in New 
Zealand pointed her in this direction. When 
complimenting locals on the natural beauty of 
the land, they often returned the compliment by 
comparing it to B.C. in her native Canada. 

“I had spent five years buying airline tickets to 
wherever I could in the world, but I had never 
been to B.C.,” Kausky said. “So I thought I should 
stop over for a couple months on my way home 
and learn how to ski.”  

A short time later, riding up a Whistler chairlift 
in 1993, she and her travelling companion, also a 
young physician, started discussing their career 
plans and the inevitable locums ahead. But 
having been raised in London, Ontario and now 
stricken with wanderlust, Kausky was reluctant 
to return to her home province. 

Serendipitously, another skier on the chair then 
introduced himself: a Whistler physician in need 
of a locum at month’s end.

Over the next couple of years, Kausky split 
her time between Whistler in the winter and 
Vancouver in the then-slower summer months. It 
came to a head around 1995 when the doctors at 
the Whistler Medical Clinic asked her to buy into 
the practice. 

“I never thought I’d stay in the same place,” 
Kausky said. “I always thought I would move 
on, but instead I always just passively kept not 
moving. But after a couple years I got a dog and 
bought a place, and I thought, ‘Yeah, I think I’ll 
stay.’ It’s a hard place to leave because it really is 
a great place to work.” 

The Whistler Medical Clinic at this time operated 
out of a single ATCO trailer they shared with 
Whistler’s only physiotherapy office. Since then 
the clinic has moved into permanent offices near 
Olympic Plaza, during which time Kausky has 
witnessed and participated in the growth not 
only of her practice, but the medical community 
as a whole. 

In Whistler’s early years, like any small town, 
residents faced a deficit of medical services, 
particularly as they aged and entered their 
retirement years. All too commonly, seniors 
reluctantly left their community for better 
access to necessary medical treatments in larger 
centres. While that is still true today under vital 
circumstances, Whistler enjoys a standard of 
medical care arguably unrivaled by any other 
small community in the province. 

“There’s limitations living in any small, rural 
area,” Kausky said. “We can take care of a lot of 
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catastrophic events in Whistler, but if you need 
an operating room, that’s our one limitation as 
far as I can see. But do we have great facilities 
here? We actually do. We’re pretty lucky. 

“We live in an area that people like to come up 
to. So we have some really fantastic, visiting 
specialists, and the access to them is maybe 
even better than in the city.” 

Those specialists include gynecologists, 
neurologists, plastic surgeons, urologists, 
dermatologists and ear, nose and throat 
physicians. “There are orthopedic surgeons 
that actually live in the community,” Kausky 
said, “which for seniors is really great, because 
everyone is so active.”

It’s the volume of that activity that’s driven 
much of the growth and success of Whistler’s 
medical establishment. 

Sports-related injuries are so prevalent that 
in 2007 Kausky augmented her career as a 
family physician to earn a diploma in sports 
medicine. She now travels as a physician with 
the Canadian National Alpine Ski Team and is 
medical director of the Canadian National Ski 
Cross Team, to name but two distinctions. A high 
point in her career came four years ago while 
serving as chief medical officer for the Women’s 
Alpine Events at the 2010 Olympics. 

Of course, in terms of good health advocacy, 
there is more to quality medical care than 
superior treatment of sports injuries, 
particularly in the retirement years. However, 
residents who choose Whistler for retirement 
typically don’t want those years spent in leisure. 
Whistler’s mature crowd often seek thrills and 
competition well into their 70s and beyond. 
Living amidst a tight medical community 
attentive and supportive of that standard of 
living can only serve to prolong a person’s  
active years. 

“On any given day, sports medicine is about 
80 per cent of what you do here,” said Kausky. 
“(With seniors) there are tonnes of wear and 
tear injuries, worn-out joints. They have very 
high expectations as to their body’s function. It’s 
much higher than other communities. People 
here just want to keep going. It’s challenging as 
a physician, but it’s also fantastic that they’re 
motivated, that there’s nothing they won’t do to 
get better.”

Whistler’s medical establishment has matured as 
much as patient needs have changed over the 
years. But since Kausky’s days in an ATCO trailer, 
she said one thing has remained the same. 

“It’s still a really friendly, collegial medical 
community,” she said. “That’s what’s not 
different. It’s still a fantastic group of top-rate 
physicians. Everyone’s really lucky for the care 
we get here.”
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PREPARING FOR THE WORST: WHEN DO YOU 
NEED HELP FROM A LAWYER?
BY EMMA TAYLOR

NO ONE WANTS TO THINK ABOUT BEING ILL OR INJURED, BUT ENLISTING THE 
HELP OF LAWYER CAN GIVE YOU PEACE OF MIND.

Whistlerites might seem to defy age, zipping 
around the hill on skis or taking on biking trails 
well into their golden years, but unexpected 
illness or injury can still strike.  

Many of Whistler’s 50-plus residents have 
families living elsewhere, leaving them to 
scramble to find support to help them when they 
are unable to help themselves. 

Whether it’s a friend popping over with tissues 
and Tylenol if you have a cold, a service provider 
giving you a ride to the doctor, or a lawyer 
drawing up legal documents, the key is to know 
there’s someone to serve as your advocate, 
experts say.

Legally, there are several documents you should 
have in place before injury or illness strikes, 
namely an updated will, power of attorney and 
representation agreement and/or an advance 
directive. Whistler lawyer Peter Shrimpton said 
the first step is to do some online research. 

“There are various excellent resources available 
that have been finely tuned as a result of new 
legislation that came into effect in 2011,” he said. 
“The information is clear, comprehensible and is 
something that many people should be able to 
educate themselves on before going, prepared, 
to a knowledgable lawyer to prepare and execute 
personal planning documents.”

Power of attorney is a document that appoints 
a person — an attorney — who is authorized by a 
capable adult to make decisions about financial, 

business and property on their behalf. Attorneys 
may not make health care treatment decisions. 
That’s where a representation agreement comes 
in. That’s a document in which a capable adult 
names a representative to make health care and 
other decisions on their behalf when incapable.

“Essentially, and primarily, these documents are 
very important to ensure that decisions made 
for a person who’s created those documents 
are done in a way that follows their values and 
their wishes,” Shrimpton said. “Secondarily, 
(the documentation) minimizes the risks that 
are associated with being incapable. It prevents 
abuse — of the person and of the assets.” 

For a few hundred dollars, this could be done in  
a way that it’s good for the rest of your life”,  
he added.

One helpful guide to navigating these issues 
is “My Voice — Expressing My Wishes for Future 
Heath Care Treatment,” an advanced planning 
care guide document that is downloadable at 
gov.bc.ca/advancecare or at Whistler Community 
Services Society (WCSS). 

LEARN MORE:
To read more about your advocacy needs and 
options turn to our pull-out feature on page 11.
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Access Whistler

WHISTLER’S PATH TOWARD 
ACCESSIBILITY AND INCLUSION
Whistler is on a journey to sustainability. Our Whistler2020 vision – “To be the 
premier mountain resort community – as we move toward sustainability” drives 
our accessibility actions.

As one of the results of preparing for the 2010 Olympic and Paralympic 
Winter Games, the Resort Municipality of Whistler adopted the Measuring 
Up program and began the process of developing an accessibility strategy 
that encompasses much more than a focus on just physical change to the 
environment, but also on inclusion.

www.whistler.ca - Go to the Culture and Recreation section of the website for 
information on accessibility and inclusion. 

These other websites and service providers are independent organizations 
from the Resort Municipality of Whistler.

www.whistler.com - Whistler’s offi cial source for accommodation and activity 
bookings and information.

www.whistlerblackcomb.com -  WhistlerBlackcomb.com is the offi cial 
ski resort website for Whistler Blackcomb. All information pertaining to 
accessibility of facilities and skiing/riding Whistler Blackcomb can be found by 
clicking on the universal wheelchair symbol located at the bottom right-hand 
side of the homepage.

www.whistleradaptive.com - the Whistler Adaptive Sports Program is a not-for-
profi t society that provides year-around, recreational programs for people of all 
ages with disabilities.

www.whistlerforthedisabled.com A registered Non-Profi t Society in BC that 
provides access and information for travellers with disabilities and all abilities. 
Live booking system on the website. Make a reservation for your next Whistler 
vacation now!

www.whistler2020.ca – Whistler’s sustainability vision, plan, process and 
actions.

Convenient Pay By Phone Option Available In Day Lots
Here’s how it works…

1. Call 604-905-5559
2. Enter Location # 4055
3. Enter Parking Time

Village Stroll

Best access to Village Stroll

Valley Trail or accessible sidewalk

Barrier free route along covered arcade 
or through building

Ramp (# indicates percent slope)

Localized slope condition

Accessible entry: automated or 
push button activated

Stairs or dead end

Accessible washroom

Elevator leading to washrooms 

Bus Stop

Tactile pad

TTY telephone

Designated surface parking stall

Visitor Centre or Information Booth

Medical Clinic

VILLAGE NORTH

ver. 041913

Note: principal building entries 
are shown; other entries, 
including entries to shops and 
cafes, are not shown. Slope 
numbers should be considered 
accurate plus or minus 1%.



3   Upper Village

ELEVATOR

  Stairs or dead end

ELEVATOR

  Accessible washroom

ELEVATOR

  Washroom

ELEVATOR
  Elevator leading to washrooms

ELEVATOR

  Bus Stop

ELEVATOR

  Full function sliding drawer  
             TTY telephone

ELEVATOR

  Designated surface parking stall

ELEVATOR

  Visitor Centre or Info Booth

ELEVATOR

  Medical Clinic
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Blackcomb
Administration

Whistler
Blackcomb Guest

Services

Merlins

Le Chamois

Fairmont
Chateau
Whistler

Milestones

Glacier
Lodge

Four
Seasons
Resort

Club
Intrawest

Club
Intrawest

Squamish Lil'wat
Cultural Centre

Passive
House

Magic
Chair

Wizard
Express
Chairlift

Picnic
Park

Covered
Bridgeto 

Village

Glacier Drive to
Base 2 and Whistler

Sliding Centre

Blac
kc

omb W
ay

Lorimer Road

Lost Lake Park

Gateway or entrance to Lost Lake trails system

Very Steep
(Gravel)

Rebagliati
Park

BMX Bike
Park

Skateboard
Park

Fitzsimmons
Creek

to Lost
Lake Park

to Village
North

Trail to
Lost Lake

Trail to
Four

Seasons
Entry

to Tennis
Courts

to Valley
Trail

LOT 5

LOT 2

Accessible Parking:

LOT 6 - 1 SPACE

NOTE: gravel lot.

The sidewalk along the east side
of Blackcomb Way is sometimes

blocked during the winter months.

A

A

UPPER VILLAGE

Village Stroll

Best access to Village Stroll

Valley Trail or accessible sidewalk

Barrier free route along covered arcade 
or through building

Ramp (# indicates percent slope)

Localized slope condition

Accessible entry: automated or 
push button activated

Stairs or dead end

Accessible washroom

Elevator leading to washrooms 

Bus Stop

Tactile pad

TTY telephone

Designated surface parking stall

Visitor Centre or Information Booth

Medical Clinic

Note: principal building entries are shown; other 
entries, including entries to shops and cafes, are 
not shown. Slope numbers should be considered 
accurate plus or minus 1%.
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Clock
Tower

Whistler 
Village Inn 
And Suites

Carleton
Lodge

Sundial
Hotel

Hilton Whistler
Resort

Crystal
Lodge

Crystal
Lodge

Fitzsimmons
Building

St. Andrews

Mountainside
Lodge

 Whistler Conference
Centre

(Facility is only open for events)

Liquor
Store

Grocery
Store

Blackcomb
Professional

Blackcomb
Lodge

Whistler Golf Course
Driving Range

Aava
Whistler

Hotel

Listel Whistler Hotel
Best Western

Cornerstone
Building

Visitor
Info 

Village
Gatehouse

Pan Pacific
Whistler Village

Centre

Holiday
Inn

Whistler
Village Inn

Whistler
Village
Centre

Pan Pacific
Whistler

Mountainside

Whistler
Gondola

(To Whistler Mountain)

Fitzsimmons
Chair 

(To Whistler 
Mountain)

White
Spot

Westin Resort
& Spa

Adara
Hotel

Rainbow
Theatre

Springs Building
(Accessible

Change Room
& Washroom)

Excalibur
Gondola

(To Blackcomb
Mountain)

Village Gate Boulevard
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Village Gate Boulevard

Bus
Loop

Taxi
Loop

Sundial
Place Sundial Cres.

G
atew

ay Drive

Whistler Way

W
histler W

ay

Elevator

Village
Square

Mountain
Square

Skiers
Plaza

Gondola
Transit
Loop

Village
Common

Accessible Parking In The
Blackomb Way Parking Lots:

LOT 4 - 10 SPACES
LOT 3 - 10 SPACES
LOT 2 -   9 SPACES
LOT 1 -   5 SPACES

Accessible Parking In The
Blackomb Way Parking Lots:

LOT 4 - 10 SPACES
LOT 3 - 10 SPACES
LOT 2 -   9 SPACES
LOT 1 -   5 SPACES

to Village
North

to Day Parking Lot, 
Police & Emergency Clinic

to Upper
Village

B
lackcom

b W
ay

Village LaneVillage Stroll
Village Green

Mountain Lane

Springs Lane

to Golf 
Course

Valley Trail

LOT 1

LOT 2

(level above Village 
Common plaza)

*Cinema 
Elevator

*Village 8 Cinemas is located 
downstairs, however an intercom is 
available at the front entrance, 
which can be used to call for the 
usher to meet person at the side 
entrance and open the access to 
the Cinema Elevator.

Cinema

Sidewalk to
Blackcomb base
and upper village

VILLAGE

Village

Upper
Village

Village
North



You just crashed into a tree...

In a perfect world, we would always be able to advocate for ourselves. 
Self-advocacy is the ability to understand and 
effectively communicate one’s needs to other 
individuals. Self-advocacy also means making 
decisions about the supports necessary to meet 
those needs.  Self-advocacy gives more control 
and direction in your life … in other words, set the 
goals you want and learn how to make plans and 
get the help you need to achieve them.

But let’s just imagine you have crashed into 
that tree while enjoying a 20 cm powder day 
on the mountain.  Or you find yourself with a 
life changing diagnosis (stroke, heart attack, 
Alzheimers, dementia, auto-immune disorder, etc.) 
What now?  Self-advocacy may not be an option.  

A time of illness is a stressful time for patients as 
well as for their families. The best-laid plans can 
go awry, judgment is impaired and, put simply, you 
are not at your best when you are sick or injured. 
You need someone who can look out for your best 
interests and help navigate confusing healthcare, 
legal and financial systems–in other words, a  
”champion”.

A peer advocate or champion is a “supporter, 
believer, sponsor, promoter, campaigner, backer, or 
spokesperson.”  An advocate may be a member 
of your family, such as a spouse, a child, another 
family member, a close 
friend, or a professional 

...or had a stroke, or serious accident, or heart attack,  
or another life altering event... Who will be your CHAMPION?

CONTINUED ON BACK



Self 
Advocacy

championing your needs now...

SELF ADVOCACY

Speaking or acting on your own behalf

 » Updating Will

 » Advanced Care Planning

 » Advanced Directive

 » Representation Agreement

 » Power of Attorney and Enduring Power  
of Attorney

 » Financial Plans

 » Downsizing

DO YOU HAVE CONTROL OVER YOUR LIFE?
WHEN do you need an advocate? HOW do you advocate? WHAT does the advocate look like?

COMMUNITY ADVOCACY

Community services & programs need you  
to champion for them!

 » Seniors sitting on Advisory Boards

 » Protect the rights and dignity of people 
as they are — e.g. Measuring Up Select 
Committee of Council

 » Access to high quality health care  
— e.g. Whistler Health Care Foundation

 » Mature Action Community

 » Whistler Community Services Society

Community 
Advocacy



Self 
Advocacy

championing your needs now...

Peer 
Advocacy

PEER ADVOCACY

Someone helping you

 » Patient Advocacy — Specialists, hospital 
stays, diagnosis and treatment plans, 
support after trauma

 » Financial Advocacy — CPP, OAS, GIS, tax 
returns and trust funds

 » Seniors Helping Seniors — Simple things 
like writing letters, making phone calls and 
talking to professionals

DO YOU HAVE CONTROL OVER YOUR LIFE?
WHEN do you need an advocate? HOW do you advocate? WHAT does the advocate look like?

Service  
& Program  
Advocacy

SERVICES & PROGRAM 
ADVOCACY

Local resources, services and programs 
working for you

 » Helping Hands @ WCSS

 » Aging-in-place options  
(e.g. Better at Home)

 » Housing — MAC  
(e.g. Whistler Housing Authority)

 » Social — Drop-In Centre

 » Cultural — Arts Club

 » Health — Vancouver Coastal Health  
Home Care

 » Legal advocacy

 » Family advocacy



advocate.  They will 
act on your behalf to 

secure services that you require or rights to which 
you are entitled but are not able to fight for in 
your changed state.

But advocacy does not stop at the self or 
individual level.  We can all participate in 
Community Advocacy, and in Program / Service 
Advocacy.  Community Advocacy is when we 
speak on behalf of those who cannot speak for 
themselves. Community Advocacy is usually 
undertaken by a group of individuals who do 
not act on personal whims or prejudices, but in 
fulfillment of obligations to the “Community” 
being represented.  Program and Service 
Advocacy is usually undertaken by an interest 
group that has identified a need for a service 
or program on a regional or national level.  For 
example, The Mature Action Community works 
with community groups, healthcare agencies, 
government agencies and other service providers 
to ensure that Whistler seniors have access to 
housing, financial supports, legal and mental 
health resources, and are treated fairly in their 
interactions with government, community and 
service providers.

ACTION STEPS:   
GET STARTED AND GET INVOLVED!

Choose a Champion : Select a person you 
can communicate with and that you trust. It’s 
important to pick someone who is assertive and 
who has good communication skills. Make sure 
that the person you select is willing and able to be 
the type of advocate that you need.

Decide what you want help with and what you 
want to handle on your own. For example, you 
may want help with:
• Clarifying your options for hospitals, doctors, 
diagnostic tests and procedures or treatment 
choices

• Getting information or asking specific questions
• Writing down information that you receive from 

your caregivers, financial advisors and legal 
advisors as well as any questions that you may 
have

• Assuring that your wishes are carried out when 
you may not be able to do that by yourself.

Decide if you would like your advocate to 
accompany you  to meetings, tests, appointments, 
treatments and procedures. If so, insist that your 
professional service and healthcare providers 
allow this.

Be very clear with your advocate about what 
you would like them to know and be involved 
in: Treatment decisions? Any change in your 
condition? Test results? Keeping track of 
medications?

Let your physician and those caring for you know 
who your advocate is and how you want them 
involved in your care.

Arrange for your designated advocate to be the 
spokesperson for the rest of your family and 
make sure your other family members know this. 
This will provide a consistent communication 
link for your caregivers and service providers, 
and can help to minimize confusion and 
misunderstandings within your family.

CONTINUED FROM FRONT

GET INVOLVED:

Join a local group like the Mature Action 
Community, Whistler Community Services, 
Measuring Up Select Committee of Council, 
RMOW Advisory Boards … and get your voice 
heard.  Advocacy promotes social inclusion, 
equality and social justice by empowering 
people.  Let’s make sure we can make 
ourselves heard whenever we need to be 
heard either through self advocacy, peer 
advocacy, program/service advocacy or 
community advocacy. 

Plan NOW for your future.



WHAT DOES IT MEAN TO HAVE SOMEONE  
IN YOUR CORNER?  
BY MELISSA DELLER

WHEN LIFE SENDS YOU A CURVE BALL IT’S IMPORTANT TO HAVE A CHAMPION TO 
SUPPORT YOU. 

Throughout your life you most likely have had 
many individuals who at some point were a 
champion. Thinking back to your childhood, 
it might have been an older kid who stood 
up to the bullies and made your life more 
comfortable.   

Within a marriage or partnership it is very 
common to vow “for better or worse,” which 
could include the highs and lows, experiencing 
illness or a significant injury where your partner 
stepped in and was your champion when you 
needed help.  

Most people are able to identify an individual 
within their close circle of support who they 
could and have relied on to be an advocate in 
their life. During the senior years, an advocate 
can provide support within many areas, 
including health, financial, relationship or 
employment. 

When a senior has a concrete support system 
their ability to make an informed decision 
without anxiety about the situation will benefit 
them. Advocacy can be a stronger voice for a 
senior in a situation where they may feel they 
are not being heard.  A good example is when a 
specialist appointment is booked on a senior’s 
behalf, but the time or date given is not going 
to work for them.  An advocate could call on the 
behalf of the senior and request a change. 

To quote Bette Davis, “Old age ain’t no place for 
sissies.”  The truth is that aging can be difficult. 
It’s important that a senior knows who to reach 
out to and how to request an advocate to 

support them. 

There are different areas of advocacy which 
include self advocacy (speaking or acting on 
your own behalf), peer advocacy (friends or 
neighbours), service and life programs (local 
programs) and community advocacy (non-
profits like Whistler Community Services 
Society). 

It is important to remember that within the 
different areas, multiple levels of advocacy exist 
simultaneously. For example, as an individual, 
you advocate for yourself, share information 
with a friend and the path may bring a senior 
to access support from Whistler Community 
Services Society (WCSS).

As the WCSS Seniors Outreach worker, a 
portion of my role is to be an advocate for 
individuals in our community. Whistler is a 
unique place where many seniors do not 
have family that lives locally. It is critical that 
someone who’s in the same community is able 
to act as an advocate for seniors when needed.  

At WCSS, the Seniors Outreach worker can 
support an individual by making calls on their 
behalf and direct them to other resources that 
can benefit them in their current situation. A 
senior having a champion in their corner can 
help reduce the anxiety and frustration of 
dealing with a system with which they might 
not be familiar. Find an advocate in your life 
and become informed to ensure that you are 
prepared. WCSS always welcomes seniors to 
access their programs. 
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REAPING THE REWARDS OF VOLUNTEERING
BY QUINN BENDER

YOUNG SKI BUMS MIGHT KNOW HOW TO PINCH A PENNY IN WHISTLER, BUT HOW 
DO MATURE RESIDENTS ON A BUDGET HAVE A GOOD TIME?

The youth of Whistler has mastered the craft of 
living on a shoestring budget, but for residents 
with more mature tastes, shaving costs off the 
entertainment budget can be more challenging. 

The most popular way many seniors work 
around financial shortfalls is by volunteering for 
organizations offering small incentives that push 
the experience one step further. 

Every year the Whistler Arts Council (WAC) 
surveys its volunteers, finding the vast majority 
cite the social rewards of connecting with the 
community as the number-one highlight. But 
there’s no harm enjoying the incentives as well. 

Volunteers for any one of WAC’s events, such as 
the Performance Series, are typically gifted a 
free ticket to enjoy the show in their downtime. 
Vouchers and prizing are also handed out for 
certain events, while volunteers can also receive 
credit for workshops and programs run by the 
WAC when space is available. To prove WAC 
knows how to treat its volunteers well, they even 
hold a monthly prize draw. 

“In terms of asking for volunteers we try not to 
emphasize the rewards, but they are there,” said 
Jen Stone, WAC interim marketing manager. 
“All of the roles have a social and community 
element. I think that’s what draws people in, and 
really we’re genuinely appreciative of all our 
volunteers and we pass that on when we can.”

Another popular volunteer avenue is through the 
RMOW’s Village Host Program. These positions 
can provide a number of recognition items for 
municipal programs, including passes to the 
Meadow Parks Sports Centre, cross-country 

skiing passes at Lost Lake, as well as transit 
passes, to name a few. 

“What we try to offer are things that help people 
enjoy their free time and stay active,” said 
Village Host program coordinator, Cathie Coyle. 
“The cross-country days at Lost Lake help them 
do that. With the Wave bus passes it helps lessen 
the environmental impact of people driving to 
and from the Village.”

Village Hosts are stationed at either of the 
information kiosks in Olympic Plaza or on the 
Village Stroll. Volunteers provide a friendly 
face to visitors with any number of questions, 
and offer advice on how to maximize their 
experience.

“Our more mature volunteers are there because 
they want to give back to the community they 
love,” said Coyle. “For others it’s a chance to 
meet new friends and get to know the place 
they’ve recently moved to.” 

Volunteering as a Village Host is again very 
social and rewarding in itself, aside from the 
perks, but there is also a lot of homework 
involved to get your start. 

“People usually don’t realize how much there 
is to know, but you don’t have to be a life-long 
resident. Sometimes it’s people new to the 
community that know more about Whistler than 
the people who have lived here for years.”

Applicants must pass an interview and complete 
three courses to qualify. The year is broken 
into two, six-month seasons, in which they’re 
expected to fill 12 to 20 shifts per season. 
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AGENCIES SUPPORTING PEOPLE WITH 
VARYING ABILITIES
Richmond Centre for Disability 
Contact: Ella Huang
Ph:  604-232-2402 
Email:  ella@rcdrichmond.org 
Web:  www.rcdrichmond.org

Sparc BC 
Administers the accessible parking permit program for people with 
disabilities.
Ph: 604-718-7744 
Web: www.sparc.bc.ca

Whistler Adaptive Sports Program (WASP)
Contact: Chelsey Walker
Ph: 604-905-4493 
Email: info@whistleradaptive.com 
Web: www.whistleradaptive.com

ARTS/CULTURE
Farmers Market
Sundays and Wednesdays throughout the summer in  
Upper Village.
Ph: 604-905-8886 
Email: info@whistlerfarmersmarket.org 
Web: www.whistlerfarmersmakret.org

Multicultural Network
Working together to support, help and improve opportunities for 
immigrants, to connect immigrant groups and the community of 
Whistler, and to actively participate in the community. 
Email: info@whistlermulticulturalnetwork.com 
Web: www.whistlermulticulturalnetwork.com

Squamish Lil’wat Cultural Centre
Senior rates available.
Ph: 1-866-441-7522 
Email: info@slcc.ca 
Web: www.slcc.ca

Whistler Arts Council at Millennium Place
Ph: 604-935-8410 
Email: info@artswhistler.com 
Web: www.artswhistler.com

Whistler Community Band
Adults and youth who already know how to play  
their band instruments.  
Contact: Alison Hunter
Ph: 604-932-2979 
Email: harphunter@telus.net

Whistler Film Festival Society
Ph: 604-935-8035 
Web: www.whistlerfilmfestival.com

Whistler Museum & Archives Society
Ph: 604-932-2019 
Email: info@whistlermuseum.org 
Web: www.whistlermuseum.org

Whistler Public Library
Ph: 604-935-8433 
Email: info@whistlerlibrary.ca 
Web: www.whistlerlibrary.ca

Whistler Singers
Contact: Alison Hunter
Ph: 604-932-2979 
Email: harphunter@telus.net 
Web: www.whistlerchorus.org

Whistler Valley Quilting Guild
Email: whistlerquiltguild@gmail.com 
Web: www.whistlerquilters.com

Whistler Writers Group (The Vicious Circle)
Email: writers@whistlerwritersgroup.com 
Web: www.whistlerwriterfest.com

CLUBS
American Friends of Whistler
Email: afriendofwhistler@hotmail.com 
Web: www.afow.org

AWARE
Association of Whistler Area Residents for the Environment.
Email: info@awarewhistler.org 
Web: www.awarewhistler.org

Canadian Senior Years
Website for Canadians over 50.
Web: www.senioryears.com

CARP
Canada’s association for the 50+.  A new vision of aging for Canada.
Ph: 1-888-363-2279 
Email: support@carp.ca 
Web: www.carp.ca

Club 50
Social events for those 50+.
Email: staceymurl@gmail.com

Council of Senior Citizens Organization (COSCO) 
Web: www.coscobc.ca

Duplicate Bridge Club 
Every Wednesday from November to June, 1 p.m. at Millennium 
Place. $5 Drop In fee.
Ph: Gillian: 604-932-5791  
 Annette: 604-932-5914

Knitty Gritty
Knit & crochet Tuesday 6pm at GONE Eatery.
Email: knittygrittywhistler@gmail.com 
Web: www.facebook.com/KnittyGrittyWhistler

Lions Club
Email: clubedwhistler@hotmail.com 
Web: www.whistlerlions.wordpress.com

 
 
 

RESOURCE DIRECTORY
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RESOURCE DIRECTORY

Mature Action Community (MAC)
Organization that addresses seniors issues, social needs and 
housing so that long-term residents may comfortably ‘age in place’.
Email: info@whistlermac.org 
Web: www.whistlermac.org

Rotary Club of Whistler
Tuesday at 7:15am Wildwood at Whistler Racquet Club.
Web: www.whistler-rotary.org

Rotary Club of Whistler Millennium
Thursday at 12:15pm Pan Pacific Mountainside.
Email: rotarywhistler2000@gmail.com 
Web: www.rotarywhistler2000.blogspot.ca

Senior Ski Team (SST)
Contact: Wendell Moore
Email: seniorskiteam@gmail.com 
Web: www.seniorskiteam.com

Whistler Naturalists Society 
Email: whistlernaturalists@gmail.com 
Web: www.whistlernaturalists.ca

GOVERNMENT
Citizenship and Immigration
Ph: 1-888-242-2100 
Email: cs@immigrationdirect.ca 
Web: www.immigrationdirect.ca

Measuring Up Coordinator (RMOW)
Contact: Sarah Tipler
Ph: 604-935-8153 
Email: stipler@whistler.ca 
Web: www.whistler.ca

Resort Municipality of Whistler (RMOW) 
Ph: 604-932-5535 
Web: www.whistler.ca

HEALTH/SERVICES

ADDICTIONS
Alcohol and Drug Referral Line
24-hours, 7 days a week.
Ph: 1-800-663-1441

Alcoholics Anonymous
Ph: 604-905-5484

BC Responsible & Problem Gambling Program 
Gambling information and resources for British Columbians.
Ph: 1-250-387-5311 
Email: info@bcresponsiblegambling.ca 
Web: www.bcresponsiblegambling.ca

Narcotics Anonymous
Ph: 1-604-873-1018

VCH Mental Helath & Addictions Services 
Ph: 604-698-6455

 
 

CANCER 
Canadian Cancer Society
Ph: 1-888-939-3333 
Email: info@cis.cancer.ca 
Web: www.bc.cancer.ca

COUNSELLING AND MENTAL HEALTH
Counselling Assistance
Whistler Community Services Society (WCSS). 
Contact: Melissa Deller
Ph: 604-902-0865 
Email: melissa@mywcss.org 
Web: www.mywcss.org

Crisis Intervention & Suicide Prevention  
Centre for BC
Senior Line: 1-604-872-1234
Ph: 1-866-661-3311 
Email: info@crisiscentre.bc.ca 
Web: www.crisiscentre.bc.ca

Finding the Balance Yoga Program (WCSS)
Finding the Balance Yoga Program is a six week course which 
is facilitated by a certified Yoga Teacher. This program will help 
improve the well-being of those who want to reduce stress and learn 
relaxation techniques.
Ph: 604-902-5089 
Email: jackie@mywcss.org 
Web: www.mywcss.org

North Shore Schizophrenia Society
Ph: 1-604-926-0856  
Web: www.northshoreschizophrenia.org

VCH Mental Health & Addictions Services
Provides support and services to individuals with mental health or 
addiction issues. Mon-Fri 9am-5pm.
Ph: 604-698-6455

DEMENTIA
Alzheimer Society of BC
Ph: 1-800-667-3742 
Email: info@alzheimerbc.org 
Web: www.alzheimerbc.org

Dementia Help Line
Monday to Friday 9am-4pm.
Ph: 1-800-936-6033

HOME & COMMUNITY CARE 
Home & Community Care
Provides personal assistance with daily activities such as bathing, 
dressing, grooming and light household tasks. Vancouver Coastal 
Health.
Ph: 1-604-892-2293

Occupational Therapists, Physiotherapists  
& Community Nutritionists
Upon referral from doctor or case manager. Vancouver Coastal 
Health.
Ph: 1-604-892-2293
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Residential Care
Provides 24-hour nursing care and supervision; assessments 
available via continuing care; no facilities available in Whistler. 
Vancouver Coastal Health.
Ph: 1-604-892-2293

Respite
Available for in-home care or via Hilltop House facility in Squamish. 
Vancouver Coastal Health.
Ph:  1-604-892-2293

Visiting Nurse
For patients requiring acute, chronic, palliative or rehabilitative 
supports. Vancouver Coastal Health. 
Ph: 1-604-892-2293

MEDICAL ORGANIZATIONS
Coast Medical Clinic
Ph: 604-905-5130 
Web: www.coastmedical.ca

Mainland Hearing-Squamish
Audiological and hearing aid services.
Ph:  1-604-815-0808 
Web:  www.mainlandhearing.com

Northlands Medical Clinic
Ph: 604-932-8362  
Web: www.northlandsclinic.com

S.A.F.E (Whistler Clinic)
Healthy Sexuality Clinic, Whistler Health Care Centre  
second floor.
Ph: 604-932-3202

Squamish General Hospital
Ph: 604-892-5211

Town Plaza Medical Clinic
Ph: 604-905-7089

Travel Immunization Clinic
Ph: 604-932-3202

Whistler Eye Clinic
Ph: 604-932-2600 
Email: info@whistlereyeclinic.com 
Web: www.whistlereyeclinic.com

Whistler Health Care Centre
Emergency, laboratory, X-ray, CT scanner.
Ph: 604-932-4911

Whistler Medical Clinic
Ph: 604-932-3977

SUPPORT GROUPS
Arthritis Answers Line 
Ph: 1-800-321-1433 
Email: info@bcarthritis.ca

BC Cancer Society’s Cancer Connection
Ph: 1-888-939-3333 
Email: cancerconnection@bc.cancer.ca

 

Support Network of Whistler (SNOW)
This group meets weekly for 8 sessions with the program facilitator, 
Christine Suter a certified life coach who teaches useful life skills, 
exploring personal goals and planning for future success using 
William Glasser’s ‘Choice Theory’.
Ph: 604-938-3902 
Email: davin@mywcss.org 
Web: www.mywcss.org

OTHER
Adult Day Care
Provides assessment and referral to Hilltop House facility in 
Squamish. Vancouver Coastal Health.
Ph: 1-604-892-2293

ALS Society
Ph: 1-800-708-3228 
Email: info@alsbc.ca 
Web: www.alsbc.ca

Arthritis Society
Ph: 1-800-321-1433 
Email: info@bc.arthritis.ca 
Web: www.arthritis.ca/bc

Bereavement Helpline BC
Confidential service that connects the public to grief support 
services within the provience of BC.
Ph: 1-877-779-2223 
Web: www.bcbereavementhelpline.com

B.C. Lifeline
Provides 24 hour assistance for individuals to continue to live 
independently in their own home. 
Ph: 1-800-543-3546 
Web: www.bclifeline.com

Canadian National Institute for the Blind (CNIB)
Ph: 1-800-563-2642 
Web: www.cnib.ca

Case Management 
Professional who assess, monitor and arrange required continuing 
care services. Vancouver Coastal Health. 
Ph: 1-604-892-2293

Community Kitchens (WCSS)
Join us to participate in a fun, interactive cooking class where 
participants learn to how to prepare healthy, delicious meals on a 
budget.
Ph: 604-935-7717 
Email: foodbank@mywcss.org 
Web: www.mywcss.org

Diabetes Association
Ph: 1-800-226-8464 
Web: www.diabetes.ca

Dietitian Services by Telephone Access
Offers free access to nutrition information and counselling.
Ph: 811 
Web: www.healthlinkbc.ca
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End of Life Care
Upon referral from doctor or cases manager. Vancouver  
Coastal Health.
Ph: 1-604-892-2293

Epilepsy Society
Ph: 1-604-875-6704 
Email: info@bcepilepsy.com 
Web: www.bcepilepsy.com

Gardens & Greenhouses (WCSS)
The focus of the gardening programs at WCSS is to promote social 
and environmental sustainability by allowing community members 
to grow their own herbs and vegetables six months of the year while 
engaging in a welcoming community environment.
Ph: 604-966-6449 
Email: grow@mywcss.org 
Web: www.mywcss.org

Health Canada
Ph: 1-866-225-0709 
Web: www.hc-sc.gc.ca

Heart and Stroke Foundation
Ph: 1-604-736-4404 
Web: www.heartandstroke.bc.ca

Seniors Abuse & Information Line (SAIL)
SAIL is a safe place for seniors and those who care about them, to 
talk to someone if they feel they are being abused or mistreated, or 
to receive information.
Ph: 1-800-437-1940 
Web: www.bcceas.ca/programs/sail

Multiple Sclerosis Society
Ph: 1-800-268-7582 
Web: www.mssociety.ca

Ombudsman
The Office of the Ombudsperson receives enquiries and complaints 
about the practices and services of public agencies within its 
jurisdiction.
Ph: 1-800-567-3247 
Web: www.ombudsman.bc.ca/seniors

Osteoporosis Canada
Web: www.osteoporosis.ca

Parkinson Society of BC
Ph: 1-800-668-3330 
Email: info@parkinson.bc.ca 
Web: www.parkinson.bc.ca

PharmaCare
Ph: 1-800-663-7100 
Web: www.health.gov.bc.ca/pharmacare

QUMUNITY BC Queer Resource Centre
Ph: 1-604-684-5307 
Web: www.qmunity.ca

 
 

HELPING AGENCIES
BC 211
Resource Directory for Community, Social and  
Government Services.
Ph: 211 
Email: help@bc211.ca 
Web: www.bc211.ca

Better at Home
Helping seniors with simple non-medical day-to-day tasks so they 
can continue to live independently and stay connected within their 
community.  
Contact: Jane Ballance
Ph: 1-604-892-5796 (ext 272) 
Email: jane.ballance@sscs.ca

HealthLink BC
Nurses, Pharamcist, Dieticians by Health link BC.
Ph: 811 
Web: www.healthlinkbc.ca

Red Cross
Web: www.redcross.ca

Red Cross Loan Cupboard Squamish
Offers help equipment such as wheelchairs, walkers, bathroom aids 
and more. Mon, Wed, Fri 9am-Noon.
Ph: 1-604-892-5318

Whistler Community Services Society (WCSS) 
Provides programs and services that support social sustainability in 
Whistler. 
Ph: 604-932-0113 
Email: admin@mywcss.org 
Web: www.mywcss.org

Whistler Chamber of Commerce
Ph: 604-932-5922 
Email: chamber@whistlerchamber.com 
Web: www.whistlerchamber.com

Whistler Women’s Centre
The Women’s Centre Whistler is a single access point for resources, 
referrals, emotional support, health and safety for women and 
children.
Ph: 604-962-8711 
Email: infowhistler@hswc.ca 
Web: www.hswc.ca

HOUSING
Shelter Aid for Elderly Renters (SAFER)
Monthly cash payments to subsidize rent. Minimum 60yrs  
of age who pay more than 30% of gross monthly income towards 
rent.
Ph: 1-800-257-7756 
Web: www.bchousing.org/Find/Senior
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Tenant Resource & Advisory Centre (TRAC)
Tenant info line.
Ph: 1-800-665-8779 
Email: info@tenants.bc.ca 
Web: www.tenants.bc.ca

Whistler Housing Authority (WHA)
Ph: 604-905-4688 
Email: mail@whistlerhousing.ca 
Web: www.whistlerhousing.ca

LEGAL RESOURCES
Access Probono
Need lawyer’s advice? We can help you arrange a lawyer 
consultation. 
Ph: 604-902-0865 
Web: www.mywcss.org

Advocacy Access Program
B.C. Coalition of People with Disabilities.
Ph: 1-800-663-1278 
Web: www.disabilityalliancebc.org

Dial-A-Law
Canadian Bar Association.
Ph: 1-800-565-5297 
Email: cba@cbabc.org 
Web: www.cba.org

Mediation Services
Contact: Susan F.Smith
Ph: 604-962-7076 
Email: susan@whistlermeditation.com 
Web: www.whistlermediation.com

Public Guardian & Trustee B.C
Ph: 1-800-663-7867 
Email: mail@trustee.bc.ca 
Web: www.trustee.bc.ca

RELIGIOUS ORGANIZATIONS
Church on the Mountain
Contact: Pastor Jeremy Postal
Ph: 604-902-4111 
Email: jeremy.postal@gmail.com 
Web: www.churchontheMountain.ca

Our Lady of the Mountains
Roman Catholic Church.
Ph: 604-905-4781 
Email: whistlercatholicchurch@telus.net 
Web: www.whistlercatholicchurch.ca

Whistler Community Church
Ph: 604-932-3139 
Email: admin@whistlerchurch.ca 
Web: www.whistlerchurch.ca

 
 

SPORTS
Whistler Adaptive Sports Programming (WASP) 
Ph: 604-905-4493 
Email:  info@whistleradaptive.com 
Web: www.whistleradaptive.com

Hiking
Low-impact hiking trails (easy)
Cheakamus, Lost Lake, Flank Trail, Valley Trail.

Moderate hiking trails
Rainbow Mountain, Blackcomb and Whistler Mountain.

Difficult hiking trails
Wedge Mountain, Black Tusk.

Paddling
Back Roads Whistler
Ph: 604-932-3111 
Web: www.backroadswhistler.com

Whistler Eco Tours (WET)
Ph: 604-935-4900 
Web: www.whistlerecotours.com

Skiing
Callaghan Country
Ph: 1-877-938-0616 
Email: info@callaghancountry.com 
Web: www.callaghancountry.com

Cross Country Connection
Ph: 604-905-0071 
Email: info@crosscountryconnection.ca 
Web: www.crosscountryconnection.ca

Cross-Country Skiing
25km of groomed track set trails maintainted by Resort Municipality 
of Whistler (RMOW).
Ph: 604-935-PLAY(7529) 
Web: www.whistler.ca

Downhill Skiing
Whistler Blackcomb. Senior Passes available.
Ph: 604-967-8950 
Web: www.whistlerblackcomb.com

Senior Ski Team
Ski Improvement Programs on Whistler/Blackcomb for skiers 55+.
Email: seniorskiteam@gmail.com 
Web: www.seniorskiteam.com

Whistler Olympic Park
Over 56km of nordic trails for classic and skate skiing; over 20km of 
wilderness snowshoe trails.
Ph: 604-964-0060 ext2 
Web: www.whistlerolympicpark.com

OTHER
Alpine Club Canada
Web: www.accwhistler.ca
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B.C. Seniors Games
Promotes active participants in sports and recreation  
for those 55+.
Web: www.bcseniorsgames.org

Mature Adult Class
Fitness class for those 50+: Tuesdays, Thursdays and Saturdays 
Meadow Park Sports Centre.
Ph: 604-935-PLAY(7529) 
Web: www.whistler.ca

Meadow Park Sports Centre
Ph: 604-935-PLAY(7529) 
Web: www.whistler.ca

Snowshoeing
Self directed Callaghan Valley and sections of the Valley Trail by 
Nicklaus North.

Snowshoeing Wednesdays
Contact: Melissa Deller 
Ph:  604-902-0865 
Email:  melissa@mywcss.org 
Web: www.wcss.org

Tourism Whistler
Ph: 1-800-944-7853 
Web: www.whistler.com

Whistler Racquet Club
Ph: 604-932-1991 
Web: www.whistlertennis.com

WORCA
Whistler Off-Road Cycling Association.
Email: info@worca.com 
Web: www.worca.com

TRANSPORTATION
B.C. Ferries
Ph: 1-888-223-3779 
Web: www.bcferries.com

B.C Highways Conditions Info
Ph: 1-800-550-4997 
Web: www.drivebc.com

B.C. Transit-Whistler
Bus (Wave transit).
Ph: 604-932-4020 
Web: www.transitbc.com

Greyhound
Ph: 604-932-5031 
Web: www.greyhound.ca

Ride Booker 
Ph: 604-966-2209 
Web: www.ridebooker.com

 
 
 
 

Senior Bus Pass Program
Bus passes for seniors and persons with disability. Must be on 
guarantee income assistance.
Ph: 1-866-866-0800 
Web: www.eia.gov.bc.ca

Temporary Accessible Parking Passes
Available at Municipal Hall, Requires a doctor’s note if the disability 
or injury is nonvisible.
Ph: 604-932-5535

Travel Assistance Program (TAP) 
Assists with transportation for eligible BC residents who must travel 
within province for non-emergency, medical specialist not in their 
community.
Ph: 1-800-661-2668 
Web: www.health.gov.bc.ca

Taxi Saver (WCSS-RMOW)
For financially restricted individuals who have mobility limitations 
and are unable to access public transit.
Ph: 604-902-0865 
Email: helpinghand@mywcss.org 
Web: www.mywcss.org

WCSS Helping Hand Transportation
Volunteer drivers for local appointments.
Ph: 604-902-0865 
Email: helpinghand@mywcss.org 
Web: www.mywcss.org

WCSS Helping Hand Long Distance Driving 
Volunteer drivers from Whistler to Vancouver for medical 
apointments by donation.  
Contact: Melissa Deller
Ph: 604-902-0865 
Email: helpinghand@mywcss.org 
Web: www.mywcss.org

Whistler Resort Cabs 
Ph: 604-938-1519 
Web: www.resortcabs.com

Whistler Taxi
Ph: 604-938-3333 
Web: www.whistlertaxi.com

VOLUNTEER OPPORTUNITIES
Community Foundation of Whistler
Ph: 604-935-8080 
Email: info@whistlerfoundation.com 
Web: www.whistlerfoundation.com

Mature Action Community (MAC)
Email: info@whistlermac.org 
Web: www.whistlermac.org

WAG Whistler Animal Shelter
Ph: 604-935-8364 
Email: wag@whistlerwag.com 
Web: www.whistlerwag.com
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Whistler Blackcomb Mountain Host
Ph: 604-938-7557 
Email: ee@whistlerblackcomb.com 
Web: www.whistlerblackcomb.com

Whistler Community Learning Program
Volunteer tutor program that provides literacy and ESL support for 
adults.  
Contact Carole Stretch
Ph: 604-698-7226 
Email: cstretch@capilanou.ca

Whistler Community Services Society (WCSS)
Various programs, Foodbank, Helping Hand, Re-Use It  
and Re-Build it.
Ph: 604-932-0113 
Email: admin@mywcss.org 
Web: www.mywcss.org

Whistler Nonprofit Network
Monthly newsletter focus on volunteer opportunities specific to the 
month.
Email: info@whistlerfoundation.com 
Web: www.whistlerfoundation.com

Whistler Public Library
Ph: 604-935-8433 
Web: www.whistlerlibrary.ca

Whistler Village Host
Ph: 604-935-8478 
Email: ihost@whistler.ca

Whistler Weasel Workers
Ski racing volunteers.
Web: www.weaselworkers.com

COMMUNITY CENTRES
Myrtle Philip Community Centre
Ph: 604-932-5535 
Web: www.whistler.ca

Spring Creek Community Centre
Ph: 604-932-5535 
Web: www.whistler.ca

EDUCATION
Capilano University (Squamish)
Ph: 604-892-5322 
Web: www.capilanou.ca

Open Learning
Run through Thompson Rivers University.
Ph: 1-800-663-9711 
Web: www.tru.ca/distance

Quest University (Squamish)
Independent not-for-profit, liberal arts and science university.
Ph: 604-898-8000 
Email: info@quest.ca 
Web: www.questu.ca

EMPLOYMENT SERVICES
Ministry of Social Development and Social Innovation
Ph: 1-800-663-7867 
Web: www.sdsi.gov.bc.ca/social-innovation

Service Canada
Provides Canadians with one-stop, personalized access to 
Government of Canada services and benefits.
Ph: 1-800-662-6232 
Web: www.servicecanada.gc.ca

WorkBC Employment Service Centre -  
Tii Training Innovations INC
Free employment services located in Function Junction. Get help 
with job search and resume writing. Access to fax, photocopier 
and computers for job search. Employer services and personal 
employment planning services.
Ph: 604-932-1600 
Email: info@training-innovations.com 
Web: www.whistleresc.com

EMERGENCY SERVICES

EMERGENCY:
POLICE/FIRE/AMBULANCE: 911
RCMP (Royal Canadian Mounted Police)
Whistler Detachment.
Ph: 604-932-3044

Victim Services
Royal Canadian Mounted Police.
Ph: 604-905-1969

Whistler Fire Rescue Services (Non Emergency)
Ph: 604-935-8260

ESS Cares
Emergency Social Services provides short-term assistance to B.C 
residents forced to leave their home due to emergencies.
Ph: 604-935-8267

FINANCIAL NEEDS RESOURCES
Food Bank WCSS
Food is distributed every Monday from the Whistler Blackcomb 
Foundation Social Services Centre at 1519 Spring Creek Drive  
10 a.m. - 12 p.m.
Ph: 604-935-7717 
Email: foodbank@mywcss.org 
Web: www.mywcss.org

Income Security Programs
Ph: 1-800-277-9914

Whistler Community Services Society (WCSS)
Offers programs & services for financially restricted Whistler 
residents (all ages). Counselling Assistance, Program Leisure 
Assistance for You (PLAY) Credit.  
Contact Melissa Deller
Ph: 604-902-0865 
Email: melissa@mywcss.org 
Web: www.mywcss.org
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WHISTLER COMMUNITY  
SERVICES SOCIETY

@REUSEITWHISTLER

WWW.MYWCSS.ORG

Are you 55+ and looking to...
• Meet new people and socialize  

at Drop In Events?
• Learn about Community Resources?
• Get Caregiver Support?

55 + Drop In 
Every Thursday from 2pm - 4pm

A chance to socialize in a casual, fun environment with 
activities geared to seniors. Games & Refreshments 
each week as well as occasional cooking classes, guest 
speakers and access to laptops. 1519 Spring Creek 
Drive, located in the Whistler Blackcomb Foundation 
Social Services Center.

Walking Wednesdays 
Every Wednesday from 9am - 11am  
(Snowshoeing in Winter)

Various locations. All abilities are welcome and you will 
be moving at a pace that suits you. The group often 
goes for coffee and chat after the exercise.

Contact WCSS Seniors Outreach worker Melissa Deller:  
Call: 604-902-0865  //  Email: melissa@mywcss.org
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